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How University Consulting Transformed Our Product Development Process
As a healthcare staffing platform startup, we at EmpoweRx faced a critical challenge: designing an intuitive interface for two distinct user groups: healthcare professionals and hiring managers. Our startup does not currently have internal UX expertise, and partnering with Dr. Mahsan Nourani from the Roux Institute's Center for Human-Data Interaction proved transformative for our product development.
We initially had an abstract vision but lacked understanding of how to translate it into an actual product. The university team guided us through comprehensive user research, wireframe development, and usability testing, delivering implementation-ready designs backed by solid data.
"We didn't know how useful user research was... It was invaluable to have this direction from the beginning," reflects our CEO MK Bryan. The collaboration gave us access to specialized expertise we couldn't afford to hire full-time, resulting in a data-backed design that serves as a true differentiator. This partnership enabled us to make informed decisions, avoid costly mistakes, and build competitive advantages through expert academic guidance.
MK Bryan
CEO and Founder, EmpowerRX
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