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September 23, 2025

To Whom It May Concern,

I had the opportunity to work closely with Catherine at Naveris, where her contributions had a direct and lasting impact on our commercial organization. She led the development of streamlined data processes and automated dashboards that integrated information from test orders, sample tracking, and reimbursement.

These tools gave our commercial team real-time visibility into operations, significantly reducing manual effort and improving efficiency. Most importantly, her work empowered faster, better-informed decisions that shaped our commercial strategy.

Catherine combines technical expertise with a strong ability to translate complex data into actionable insights. Her work not only improved performance but also transformed how our team operated day-to-day. I have no doubt she will bring the same value and impact to startups through the MERC program.

Sincerely,
Michael Hicks
SVP Commercial
e: michael.hicks@naveris.com
p: 650-207-8004 
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