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Dear MTI

We have been privileged to work with ESM Global on the production and creation of The
Festival of Nations app.

The Festival of Nations is the biggest Diversity Festival in Northern New England. This year, ESM
Global has help us with helping us create our app, which included UX/UI designs, back end
development, blackbox and graybox app security penetration testing, as well as our release
strategy. We have been able to have our biggest year to date during our festival because our
customers felt more connected to our Festival because of our app.

| highly recommend Michael and his team. They were kind, affordable, and delivered a great
quality of an app.

So happy to provide a recommendation for them.

All the best

Swo Serle

Sue Serle
Director of the Greater Portland Festival of Nations





